Confidential Reporting Service membership form
This service helps protect participating pig-keepers in three ways:
• By identifying any pig welfare problems before they reach the public domain.
• As a defence against former employees making malicious allegations about poor welfare on a unit.
• As a deterrent to vegan and animal rights activists, by contractually obliging them to report any concerns
immediately, rather than in the media at a later date.
Membership is available to all British pig-keepers who are members of the Assured Food Standards
Red Tractor Pigs Scheme.
The modest cost of operating the confidential reporting hotline is met from the statutory pig levy. In
the event of being notified of any concerns about a pig unit, NPA and BPEX will work with Red Tractor to
determine a proportionate response, which may include a spot audit.
The confidential hotline is operated by a specialist company which can provide interpreters if necessary, and
where staff are trained to identify and discard vexatious calls (if any).
When you join the Confidential Reporting Service you will be required to display one or more posters which
place the following obligation on all visitors and staff:
“Whether you are an employee or a visitor, by entering this site you accept that everything you see is confidential,
except that if you observe any aspect of animal welfare that causes you concern you must report it immediately to
the unit owner or a senior member of staff or to the confidential reporting service Safecall (where there is no need
to give your name).”
If you have any queries please call 02476 858780 and leave your name and number on NPA voicemail.

Your name, address and postcode

Your contact number

Your email

Your Red Tractor Pigs Scheme No.
No. of units you wish to be covered by
the Confidential Reporting Service

For each unit you wish to be
covered please give the unit
name, address and postcode

Return this completed form to: Andrea Vickers, National Pig Association, Agriculture House, Stoneleigh Park, Warwickshire CV8 2TZ
Or email it to andrea.vickers@npanet.org.uk.

